
Jour of Adv Research in Dynamical & Control Systems, Vol. 12, Issue-06, 2020 3219 DOI: 10.5373/JARDCS/V12I6/S20201288 *Corresponding Author: Chairun Nasirin ,Email: chairun.nasirin@stikes-mataram.ac.id Article History: Received: Aug 03, 2020, Accepted: Oct 05, 2020 Policy For Ecotourism Management Control In Community Health Perspective In West Lombok  Chairun Nasirin Departemen of Health Administration,  Collage of Health Science (STIKES) Mataram, Indonesia Wahyuddin Latunreng Departemen of Buseness Administration Fakulty of Administration Science Institute STIAMI Jakarta, Indonesia Cundo Harimurti Departemen of Buseness Administration Fakulty of Administration Science Institute STIAMI Jakarta, Indonesia   Abstract-The objectives of this study were to analyze the relationship of (1) Model variables with Content variables; (2) Model variables with Regulation variables; (3) Model variables with Understanding variables;(4) Content variables with Regulation variables; (5) Content variables with Understanding variables; and (6) Regulatory variables with Understanding variables. This research was descriptive, explanatory, quantitative, correlational, and survey research in nature. Data collection techniques used questionnaires with a total of 16 Likert scale questions with five gradations. The sampling technique used purposive sampling, with a total sample of 102 respondents.  The results of the study showed: 1) The correlation of model variables with content variables was closed, with the correlation coefficient value of 0.615 and significance value of 0.003;  2) The correlation of model variables with regulations was quite significant with a correlation coefficient of 0.443 and a significance value of 0.014; 3) The correlation of model variables with understanding variables was quite significant with a correlation coefficient of 0.414 and a significance value of 0.018; 4) The correlation of content variables with regulatory variables was quite significant with a correlation coefficient of 0.462 and a significance value of 0.012; 5) The correlation of content variables with understanding variables was quite significant with a correlation coefficient of 0.402 and a significance value of 0.023; 6) The correlation of regulatory variables with understanding variables was closed with the correlation coefficient value of 0.682 and a significance value of 0.000. Based on the above conclusions, it was recommended that counseling should be carried out regularly and continuously so that foreign tourists understood more about the implementation of tourist programs in Indonesia.   Keywords: Ecotourism Management, Public Health, Models, Content, Regulation, and Understanding  Introduction  There was a surge in tourism growth in Lombok, especially in West Lombok District, West Nusa Tenggara (NTB) after the Bali Bombings in 2002 and natural disasters that often occur in Bali. West Lombok is one of the best tourist destinations with some beautiful sites, such as Senggigi Beach, Gili Trawangan, Central Gili, Gili Air, and Mataram City as the capital of West Nusa Tenggara Province. Besides the positive side of the increase in tourist arrivals, unfortunately, it also brings negative excesses, such as community diseases. Previous studies in various places proved that there were harmful excesses following an increase in tourist visits. According to Reid, Keystone, & Cossar (2001), around fifty percent (50%) of foreign tourists who visit Developing Countries have experienced health problems. A research that is conducted by Leder et al. (2013) shows that tourists who return to their places of origin seek treatment. That opinion provides an overview of various types of health problems that are common to tourists after their visits. The statement was on the contrary with the vision of the health development program of the 2014-2019 Strategic Plan (Renstra) of West Lombok Regency. The vision is to create an independent society for healthy living based on National Health development goals. The statements of  Reid, Keystone, & Cossar (2001) and Leder et al. (2013) showed that there was a gap between the health of tourists and the protection of public health by the local government in tourist destinations. 



Policy For Ecotourism Management Control In Community Health Perspective In West Lombok 3220  Here, many people in West Lombok Regency believed that the implementation of health policy could not be separated from the growth of foreign tourist who visited Lombok Regency. The purpose of this study was to analyze the relationship between the regulation of health information system development to control ecotourism management in West Lombok, West Nusa Tenggara Province.  Literature Review  This study examined the perspective of health control management and ecotourism policies that regulated the information systems and health management to increase tourist visits to West Lombok.   2.1 Management Control Systems  Management Control Systems (SPM) is defined by Anthony & Govindarajan (2007) as a process that is done by managers to ensure the use of the organization’s resources effectively and efficiently to achieve organizational goals. Flamholtz (1983) explains some activities that influence the behavior of managers and employees in achieving company goals. Chapman (1997) that SPM is considered irrelevant in very stable and controlled environments. Ahrens and Chapman (2002) say that SPM can provide innovative strategies in an unstable environment. Merchant, Kenneth A. & Van der Stede, Wim A. (2007) emphasizes the behavioral aspects of management control that require managers to take steps to ensure that employees do the best for the organization. Furthermore, the critical element of SPM is the focus on the people involved because their response will determine the success or failure of SPM. From the perspective of contingency theory, control systems vary according to the specific conditions in which the organization operates (Hoque, 2003). According to Otley (1980) and Chapman (1997), there is no universal design for system management control. It depends on situational and contextual factors. Anthony & Govindarajan (2007) suggest, "The process of management control in a company depends on various external and internal factors." Important factors that influence the design of control systems are organizational size, environment, technology, interdependence, and strategy. Various views on the management control system push the management to choose the best combination of control systems (Simmons, 2000). According to Malina & Selto (2001), the most effective control system for the organization has the following characteristics. First, to achieve a strategic position, it has to be comprehensive but easily understood. There must be a measurement for crucial performance related to organizational achievement. A useful performance measurement has to be available. Second, to support positive motivation, it can measure the performance that reflects the action of the manager. The system set challenging but achievable performance targets. It also can measure the remuneration that is related to the achievement of the performance. According to Anthony & Govindarajan (2007), SPM is the only device that can be applied to the managers to reach the desired corporate strategy. Hoque (2003) states that SPM must have some crucial characteristics. First, the targets are clear. SPM can manage the consistency between the personal targets of the managers and the organizational goals outlined in the strategy. Second, it should motivate the employees to reach targets that are set by the management. Third, there have to be formal and informal control mechanisms, such as the reward system. Fourth, there is a risk allocation system from various divisions within the organization. The effectiveness of the SPM dimensions proposed by Hoque was used in this study.  2.2 Tourism and Governance Policy  There has been a gradual shift in the approach to the tourism policy of the government (Beaumont & Dredge, 2010). This shift has very significant implications for sustainable tourism development because it influences factors such as the relationship between policymakers, the capacity of the state to act, the selection of policy instruments and indicators, and, even the definition of policy (Bramwell, 2005; Hall, 2008 ) According to Anderson (1984), the policy is a series of actions that have specific goals that are followed and carried out by a person or groups of people to solve particular problems. Edwards III & Sharkansky (1978) put forward the notion of policies as stated and done by the government. Moreover, James Anderson (1994) state that there is a need to distinguish between what the government wants to do with what they do in the field. Overall, the policy is a direction of actions that can be understood in a better way by breaking into several categories: policy demands, policy decisions, policy statements, policy outputs, and policy outcomes (Winarno, 2007). 



Jour of Adv Research in Dynamical & Control Systems, Vol. 12, Issue-06, 2020 3221 DOI: 10.5373/JARDCS/V12I6/S20201288 *Corresponding Author: Chairun Nasirin ,Email: chairun.nasirin@stikes-mataram.ac.id Article History: Received: Aug 03, 2020, Accepted: Oct 05, 2020 Based on the above statements, policies can be interpreted as concepts, principles, and guidelines that should and should not be carried out with specific goals and objectives. Policies are often ineffective because the formulation of the problem is not precise. The policy is like drugs but often doesn't work because of a misdiagnosis of the symptoms (Dunn, 2003).  2.3 Ecotourism in the Health Perspective  Health is increasingly recognized at this time as an important aspect of tourism (Voight & Pforr 2014). Maintaining a healthy tourism environment is an effort to prevent diseases and health problems from environmental risk factors, and to realize healthy environmental qualities from physical, chemical, biological, and social aspects. Health quality starts with the health of the environment, which is determined through the achievement or fulfillment of the Standard Quality Standards for Environmental Health and Health Requirements. The emergence of a disease or health disorder starts from an unhealthy environment, so we are obliged to protect the health of the environment. A healthy environment is an environment in which the Environmental Health Quality Standards are met. According to Government Regulation number 6 of 2014 concerning environmental health, the environmental health quality standards are set in environmental media, such as water, air, land, food, facilities, and buildings as well as vectors and disease-carrying animals.  Research Methods  The research methods of this study were quantitative and explanatory to describe the phenomenon that occurred regarding the impact of the development of health information systems for tourist programs.  To test the hypotheses of the relationship between variables of the research that included model variables, which was the content of the health information system and regulatory variables, which were the development of government programs, and the implementation expected by tourists. The sampling technique used purposive sampling with a Likert scale based on five gradations of 102 respondents. This research was carried out in tourist areas in the West Lombok region, with tourist destinations as research objects. Data collection was done by survey and observation to find out factual information from respondents who were scattered in various tourist areas of West Lombok. Data analysis techniques used to determine the level of tourist visits to NTB was the Rank Spearman partial correlation coefficient. Data were then processed with SPSS version 24 to determine the level of significant coefficients of tourist visits to Lombok. The percentage interval based on class interval criteria with interpretation = 16.00, can then be arranged as seen in the criteria table, as follows:          Results  4.1 Research Objects  There were 102 Indonesian citizens and foreign tourists as respondents. The study was carried out in various tourist areas of West Lombok, Lombok Island, West Nusa Tenggara province, which were tourist destinations with a natural panorama and the beauty of marine biota. This research was conducted with the assistance of, and the cooperation with, the Lombok Regional Government apparatus and students from the Mataram health school. The students researched the relationship between the level of tourist visits to Lombok with the public health, which was also one indicator of tourist visits, as illustrated in this study. No. Class Intervention Category 1. 2. 3. 4. 5. 20,00% – 35,99% 36,00% – 51,99% 52,00% – 67,99% 68,00% – 83,99% 84,00% – 100,00% Very agree Do not agree standard Agree  Very agree 



Policy For Ecotourism Management Control In Community Health Perspective In West Lombok 3222   4.2 Development of a Health Information Model for tourists  The findings of the development of the health information system, carried out by the local government,  showed that in general the development of the information model to the tourists was very good. About 91,569% of respondents stated that generally tourists, both domestic and foreign, thought that the socialization of health information made by the provincial government of West Nusa Tenggara was good. Almost all respondents said that they strongly agreed with the development of the information systems of the regional government. Meanwhile, from the point of the content or information of endemic diseases or emergency actions, about 87,908% of the respondents strongly agreed that health content was an excellent illustration to explain the possible illnesses in Lombok. It was useful for tourists to bring health equipment while traveling in Lombok.             Table 1. Models, Content, and Regulations for developing health information No. Variable N Averages %  Model   1 The model used can be easily understood 4.578 91.569 2 The model used can be applied properly 4.667 93.333 3 The model used can provide all health information 4.526 90.523  Content   4 Potential disease information is a consideration of information content 4.529 90.588 5 Disease information that often occurs is a consideration of information content 4.353 87.255 6 Information about emergency action 4.294 85.882  Regulation   7 Government regulations on health information are available 4.500 90.000 8 The contents of government regulations are in line with socialized information 4.422 88.431 9 Local government regulations are in line with the central government 4.376 84.118  The above table explained that the development of a health information system could not be separated from the number of tourist visits to the central areas of Lombok tourism destinations, such as Senggigi, Gili Trawangan, and Narmada Park, with its thousand mosques. A large number of tourist visits to West Lombok, of course, increased regional income, and the government's efforts to improve public health. The findings of the importance of the content of the information on diseases that were often found in tourist areas explained that generally tourists strongly agreed to obtain information about the disease and its pattern of spread, which occurred due to weather changes. Tourist needed to know the fact to prevent having the disease during vacation.       



Jour of Adv Research in Dynamical & Control Systems, Vol. 12, Issue-06, 2020 3223 DOI: 10.5373/JARDCS/V12I6/S20201288 *Corresponding Author: Chairun Nasirin ,Email: chairun.nasirin@stikes-mataram.ac.id Article History: Received: Aug 03, 2020, Accepted: Oct 05, 2020 Analysis  5.1 Analysis of the development of a health information system  To determine the average value of the information system development on tourist respondents who came to visit Lombok, which was related to the information model that was suitable for tourists to know, the information must be easily understood and could be found at tourists destinations. Thus, tourists would easily find out health information to protect themselves when visiting the tourist areas. This study used the formula M (= (∑ (Fi. Si)) / n to determine the average percentage prediction of the level of information received by respondents. Meanwhile, to find out the number of tourist visits that came to tourist sites and obtained health information when visiting, the formula is P ̅ = (∑ (Fi. Si)) / (C.n) × 100%. 
� = Prediction score of the average score Fi = line frequency Si = Line score n =Total respondent C = Total Class Based on the results on each indicator on the content variable, Table 2 showed the results of the calculation of the average value and percentage of the findings. The average yield of 4.5262 that was in the range of 4.20 to 5.00 was considered in the category of "strongly agree" with the development of health information systems for tourists in  Lombok. The average value included in the category "strongly agrees" certainly had an impact on the region to overcome the possible health problems that will occur to tourists visiting Lombok. Based on the results of the tabulation on each indicator of the "Regulations" for the development of the health information system for tourists, see Table 2. About 87,908 % (in the range of 84% -100%) respondents stated "strongly agree" to the regulation of information systems that had been built by the local government in providing information on health for tourists. It was advisable if the development of health information systems was carried out by the government.  5.2 Partial Analysis of Spearman Rank Correlation  Spearman ranks partial correlation coefficient is an index or number used to measure the closeness of the relationship and prove the hypothesis of the relationship between two variables. In this study, there were six types of analysis, which were the relationship of (1) model variables with content variables; (2) model variables with regulatory variables; (3) model variables with understanding variables; (4) content variables with regulatory variables; (5) content variables with understanding variables; and (6) regulation variables with understanding variables. Below was a partial Spearman rank correlation table with a significance level of 0.05 that was processed by the version 24 Statistical Product and Service Solution (SPSS) program.    Model  Content  Regulation  Understanding    Model   Correlation  Coefficient   1.000   .615**   .443**   .414**        Content  Sig. (2-tailed)  - .003  .014  .018  Spearman's rho    N  102  102  102  102    Correlation  443** . 462** 1.000 .682**   Coefficient     



Policy For Ecotourism Management Control In Community Health Perspective In West Lombok 3224   **. Correlation is significant at the 0.05 level (2-tailed).  Results  Testing to obtain the expected research results were undoubtedly inseparable from testing the hypothesis by using the t-test. The goal was to get the t-value that was higher than the t table (7,7993514> 1.983971) with a significant value of less than 0.05, which meant that Ho was rejected or Ha was acceptable. Thus, based on these calculations, there was a relationship between the variable model and the content variable. The results were illustrated below.         Regulation  Sig. (2-tailed)  . 014 -086 - -000   N 102 102 102 102   Correlation  Coefficient   402**  402**    402**    1000        Understanding Sig. (2-tailed)  -018 -023 -000 -   N 102 102 102 102 



Jour of Adv Research in Dynamical & Control Systems, Vol. 12, Issue-06, 2020 3225 DOI: 10.5373/JARDCS/V12I6/S20201288 *Corresponding Author: Chairun Nasirin ,Email: chairun.nasirin@stikes-mataram.ac.id Article History: Received: Aug 03, 2020, Accepted: Oct 05, 2020 The picture showed that the above sampling distribution was known inside the rejection area of Ho, so Ha was accepted, i.e. tn> tk or 7.7993514> 1.983971. Thus, there was a significant relationship between model variables with content variables. The coefficient of correlation of Model Variables with Regulatory Variables based on the Correlation Coefficient was 0.443. The value of 0.443 was in the range of 0.40 < rs <0.60, meaning that the correlation of the model variable with the regulation variable was categorized quite significant. On the other hand, if the value of t > t table or 4.9413198> 1.983971 and significance value <0.05 or 0.014 <0.05 then Ho was rejected, meaning Ha was accepted. It said that there was a significant relationship between model variables with regulatory variables. The coefficient of correlation of the Relationship of Content Variables with Variable Understanding was 0.402. The value of 0.402 was in the range of 0.40 < rs <0.60, meaning that the correlation of the content variable with the understanding variable was categorized as quite significant. But if the test was done using the value of t > t table or 9.3251928> 1.983971 and significance value <0.05 or 0,000 <0.05 then Ho was rejected, meaning Ha is accepted. Thus, there was a significant relationship between regulatory variables with understanding variables.  Conclusion As tourist destinations in the West Nusa Tenggara become national icons, it certainly must have excellent facilities and infrastructure. The local government needs to think about how to provide health information that can be a reference for tourists. The ability to supply the information will have an impact on the level of tourist visits to the area of West Lombok. Based on this research, the local government through the health office and tourism agency made a breakthrough in the model of health information that was easily understood by tourists and was available in all tourist destination, or at the airport. The available health information explained all information about tourist areas that can be visited, essential information about the diseases that were often found on the island of Lombok, and important emergency-related information to reach, when tourists get an accident or have a problem with the disease while on vacation in Lombok. The results of this study were expected to be used as an input for tourists visiting Lombok and a reference for the government to increase tourist visits to the province of West Nusa Tenggara. Therefore, the recommendations in this study were that the regional government routinely reached tourists, so that both domestic tourists and foreign tourists would be better understand the implementation of tourism programs in Lombok. It could undoubtedly be national policy to improve tourist visits to Indonesia. References [1] Agency, J. S. (2014). White Paper: Small and Medium Enterprises in Japan. Tokyo: Ministry of Economy, Trade, and Industry of Japan.  [2] Alikodra, H. S. (2011). Ruang Lingkup Anjak Biodiversitas. Bogor: IPB. [3] Anderson, J. E. (1984). Public Policy Making. New York: Holt, Reinhart, and Winston.  [4] Anderson, J. E. (1994). Public Policy Making: Introduction. Boston: Houghton Mifflin Company. [5] Anthony, R & Govindarajan, V. (2007). Management Control Systems, 12 ed. New York: McGraw-hill Education. [6] Beaumont, N., & Dredge, D. (2010). Local Tourism Governance: A Comparison of Three Network Approach. Journal of Sustainable Tourism, 7-28. [7] Bisbe, J., Batista-Foguet, J., & Chenhall, R. H. (2005). What Do We Really Mean by Interactive Control Systems? The Danger of Theoretical Misspecification. Accounting, Organizations, andSociety. [8] Bramwell, B. (2005). Interventions and Policy Instruments for Sustainable Tourism. Oxford: Elsevier. [9] Dunn, W. N. (2003). Pengantar Analisis Kebijakan Publik. Yogyakarta: Gadjah Mada University Press. [10] Edwards III, G. C., & Sharkansky, i. (1978). The Policy Predicament: Making and Implementing [11] Public Policy. San Fransisco: W.H. Freeman and Company. [12] Hall, C. M. (2008). Tourism planning: Policies, processes, and relationships. London: Prentice-Hall.  
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